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Chapter 1: Overview 
 
 
Introduction 
 
Voice Broadcasting is a computerized message delivery service that plays your pre-recorded 
message on your member's answering machine, voice mail service, or even to a "live" person -- 
depending on the voice broadcasting program you choose.  Voice Broadcasting employs proven 
technology to facilitate your service providing clear digital messaging, interactive voice re-
sponse (IVR), scripting, list management, reporting and analysis, and so much more. 
 
When Voice Broadcast messages are left on answering systems, they are always received and 
your message is heard 100% of the time. Voice Broadcasting messages are an actual digital re-
cording, perfected with a custom-tailored, professionally recorded script. Since your message is 
digitally recorded, there is never any variation in the message delivery ...it's perfect every single 
time!  
 
Voice Broadcasting totally eliminates the usual resistance people have toward "live telemar-
keters". Voice mail broadcasting is much less intrusive, therefore people are much more recep-
tive to your message 
 
Voice Broadcasting is the fastest, most effective method to reach a large group of members.  
Messages can be delivered to thousands of members in minutes.  All other methods such as di-
rect mail, print media and/or radio and television require long development times that include 
printing, mailing, production, etc.  Voice Messaging can be developed and delivered in hours 
 
Voice Messaging is, by a huge margin, the most cost effective method to reach a large audi-
ence.  Other methods, such as direct mail, cost an average of one dollar per unit.  Advertising in 
major market publications can cost tens of thousands of dollars.  Voice Broadcasting allows you 
to contact thousands of your members in minutes, for pennies! 



 

How Does Voice Broadcasting Work? 
Launch messages in hours by accessing the power and capabilities of Voice Broadcasting’s low 
cost voice services. Simply record your desired message upload your database for whatever 
State, District, County, or Post. You can also use JMB’s National database for National blasts 
or state,  area code, city , county, or even zip code. Then just blast your campaign; leaving a 
powerful personalized message from The American Legion.  

Your Broadcast can contain several messages! 
You can set up your call to promote multiple events or messages within the same call. 
For example: you can have a message that says: 
Attention ALL members of the American Legion. Please Contact Congress to Oppose the Con-
ference Report on HR 1591 THE WAR IN IRAQ IS NOT LOST! OPPOSE THE CONFER-
ENCE REPORT -- We Want Funding for the Troops With No Specific Iraq Withdrawal Date. 
     Press 1 to call YOUR SENATOR NOW! (the call will forward to the senator for that state!) 
or whatever Number you would like to forward to.  
 Press 2 to Hear more on this topic. 
 Press 3 to hear a message from the American Legions National Commander 
 Press 4 to hear how the American Legion Helps our nations Veterans 
 Press 5 to hear how the American Legion benefits our Children and Youth 
 Press 6 to hear how you can become an American Legion Member 
 Press 7 to …….. And so on. 

AND THE COST IS STILL THE SAME!  
When is Voice Broadcasting most effective? 

·To invite members to special events 
Voice Broadcasting allows you to invite members to your special events by leaving messages 
they won't forget. The "personal" invitation they receive through voice broadcasting will dra-
matically increase member attendance to any event! 
·To support direct mail campaigns 
Voice broadcasting will tremendously increase your response rates to alert members that they 
will be receiving important information from you in the mail within the next few days. Using 
voice broadcasting to support direct mail can  literally TRIPLE your direct mail or Email mar-
keting response rates.  
� To stay in touch with current members of the American Legion 
� Messages can be delivered to people who have been previous members.  These contacts have 
high success rates for renewal. 
 



  

State of the Art Technology 
The dialers are based on Intel Dialogic telephony boards. These boards have the ability to  
determine if the call was answered by a live person or an answering machine allowing the 
software the ability to decide what action to take. There is also conferencing features  
available. When a member has an interest they press a key on their telephone keypad and the 
call is immediately dialed on another line. These lines are then connected together to  
complete the connection. To the member it sounds like they are being transferred to an  
extension. The technology is time proven and extremely reliable. 

Communication 
� Increase Membership Retention 
� Increase Awareness of Programs 
� Increase Participation 
� Increase Community Support 
� Initiates Action on Billing of Dues 
� Initiates Immediate Political Action 
 

How Voice Broadcasting works for Our Legion 
� The Majority of our members are not aware of the many programs and benefits that are 
available for veterans due to the initiatives of American Legion 
� Through Direct communication we WILL Increase Membership and Involvement. 
 
 

Meeting the Needs of MEMBERSHIP 
� Membership renew notices followed by a Automated Phone call produce results! 
� Organizations similar to the American Legion report a 300% increase in response following 
mailed notification. 
 
 
 



 

Cost Efficiency Competition Comparison  
� JMB Enterprises is a VETERAN owned Business that Supports the  
  American Legion!  And YES! They are members of our Legion 
� JMB Enterprises also GUARANTEES The Best Prices, and the Best  
  Support of it’s services. 

Why This is a Great Tool for Our Legion 
� Membership, Membership, Membership, 
� Increased Awareness fosters Increased Participation of all Legion Programs 
� Used to follow renewal Notices This has  been proven to increase response.  
� Used on the National or Departmental levels has Limitless possibilities in many  
    facets of Our American Legion Family 

Where can this Technology be Implemented? 
� National American Legion 
� Departments within the National 
� Divisions within each Department 
� Districts within each Division 
� Counties within each District 
� Posts within each County 
� American Legion, Auxiliary, Sons of the American Legion, American Legion Riders. And 
for Legislative movement  
 

THE ABILITY TO SPEAK 
WITH  

ONE LOUD VOICE! 
                    
 
 
 
 
    FOR  
 GOD AND 

COUNTRY 



Features 
 
Voice Broadcasting employs the ability to launch pre-recorded messages on your  
member's answering machine, voice mail service, or even to a "live" person while  
integrating interactive voice response (IVR); which allows your member to press an  
associated number for a predetermined response. 
 
 
 
 
 
 
 
 
Online Customer Support 
You can reach our Technical assistance 
online by clicking on the “Get Profes-
sional Assistance button on your account 
main page as shown. 
 
 
 
 
 
 
 
 
 
 
Live Customer Support 
Our customer support is live and  
available 9:00 A.M.—5:00P.M.  
Central Time Monday—Friday. 
 
Our Toll Free customer support phone number is 
888-323-1801 
 
We have courteous knowledgeable technicians to as-
sist your every need or concern.  Customer satisfac-
tion and ease of use is our primary goal. 
 



Chapter 2: Account Setup 
 
Register your Account 
To begin; open your web browser and navigate to the 
web address 
http://www.americanlegionautoblast.org 
After arriving click on the link that says “Join Ameri-
can Legion Auto blast Now!” 

 
 
 
 
 
 
 
Next, Fill out the required information and click the next button. 
Note: password must be at least  
5 characters long. Please use a username starting with “al” for example alpost1233.  This will help  
Associate your account with the American Legion Discount. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Remember to write down your username and 
password. You will need it for the next step 



Client Logon: 
 
To logon simply follow the link after you successfully submit your account informa-
tion, or return to the homepage of  
http://www.americanlegionautoblast.org 
 
 
Then enter the username and password that you previously  
submitted during signup. 
 
 
 

 
 
 
 
    This will then direct you to the  
    account main page as shown below 

 
 
 
 
 
 

 
 
 
 
 
 
 



Chapter 3: Account Management 
 
View/Purchase Funds: 
To view your funds, click the "View/Purchase Funds" link on the side menu. Your 
funds will be displayed on this page.  
 
This page will also 
allow you to add 
more funds to your 
account. To do this, 
enter any dollar 
amount of at least 
five dollars in the 
amount text field then 
proceed to Paypal by clicking the Pay button. You may pay by using your current Pay-
pal account or by using any major credit card. We currently do not accept eChecks. The 
funds will be added to your 
account as soon as payment 
is processed. 
 
 
 
 
 
 
View/Edit Profile: 
First login to your account, then on the side menu, choose "View/Edit Profile". Change 
any fields as needed and submit the form to save. Changes are processed immediately.  
 
Change Password: 
First login to your account, On the side menu, choose "Change password". You will be 
prompted to enter your old and new passwords. For security purposes, once you submit 
this form you will be required to re-login to the website with your new password.  
 

 
 
 
 



Chapter 4: How to Setup a Campaign 
 
Step 1 Uploading Recordings 
Your recording can be uploaded to the website in .WAV format only. 
 
Recordings can be made on the desktop using Microsoft’s sound recorder which you can 
find under Programs>Accessories>Entertainment or can be created through a toll free 
Number 1-888-391-5777 which will be e-mailed directly to the support companies e-mail 
account and will be placed in your account folder. The recordings cannot be more than 
5mb in size.  If you have a recording that is larger than 5mb please contact technical sup-
port for assistance at 888-323-1801 or 563-323-1801. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Uploading and managing sound files 
to upload or manage first either choose to "Create a New Campaign" or visit the "Manage 
Recordings" page.  
 
To upload a new sound file simply click on the "Browse..." button below "Upload New 
Recording" and then choose the folder in which you would like your recording to be stored 
and click "Upload File." It does not matter which folder the recording is stored in. Folders 
are only there to help you keep your recording files organized.  
 
Organizing and managing your files is much like working with folders in the Windows file 
system. Click on a folder to open it, and then click a sound file to select that recording. 
You may then choose to Play, Delete, or Move the recording by clicking on the corre-
sponding buttons.  

 



 Step 2 Creating a Campaign and Settings  
 
In depth explanation of the campaign settings 
please notice, depending on your account type, not all settings may be available. This 
page is presented on Step 2 of the campaign creation process.  
 
API Campaign: Select this if you would like to make it into an API campaign. API 
campaigns must be dialed from a remote location.  For most American Legion cam-
paigns this setting will not be en-
abled. 
 
Campaign Name: The name of 
your  
campaign. 
 
Live Voice Message: The  
recording you wish to leave when 
a person answers the phone.  
 
Answering Machine Message: The 
recording you wish to leave when 
an  
answering machine answers the 
phone. 
 
Hang up on live voice: Hang up if 
a person answers the phone. 
 
Hang up on answering machine: 
Hang up if an answering machine 
answers the phone. 
 
Retry timeout: The time in which 
you wish calls to be retried if they 
are unsuccessful. Unsuccessful 
calls are calls that are either busy 
or do not meet the criteria above 
(such as an answering machine 
when Hang up on answering  
machines is turned on) 
 
 



 

Transfer caller id: Is a four digit number that can display a recognizable caller id to 
any transfers that you may have set. This is useful if you have multiple campaigns 
transferring to a single call center and need to distinguish between them. Leave the 
default value if you wish to display the customer's phone number as the caller id. 
 
Digit settings: Allows you to choose an action such as Transfer, Add to Do Not Call 
List, or Play Message when the person that answers the phone presses the correspond-
ing phone key. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Overview Page allows you to review your campaign and ensure that everything is 
correct and also allows you to refund unused funds. 



Step 3 Uploading phone lists: 
Once you have completed your campaign settings you will be asked to upload your 
phone list. Each campaign must contain at least 20 phone numbers before being booked. 
 
The main screen in Step 3 will show you the current phone lists and how many numbers 
each contains. To upload a new list choose "Upload a phone list" and click next. On the 
following screen, choose the format of your phone list (TXT, CSV, or XLS), choose the 
file, and click next. Please make sure that your phone lists follows the specified guide-
lines as well before uploading your list.  

 
Depending on the size of the phone list 
and your internet connection, it may 
take a few minutes to upload your 
phone list. Once completed, you will be 
presented with different columns. Click 
on the column that contains your phone 
numbers and click next. 
 
Repeat this process for any other phone 
lists you wish to upload. Once you are 
done, choose "Continue with next step," 
and click next. 
 
 
 
 
 
 

 
 
The American Legion can use its own Membership database or even down to a database 
for the post level.  If you would like to launch a campaign for the general public J.M.B 
has a national database you can use that allows you to blast the Entire Country or one 
small town. 



Step 4    Scheduling Campaigns 
 
Scheduling campaigns: 
there are currently two different pages where you can schedule your campaign. The first 
is presented to you in Step 4 of the campaign creation process. However, you can also 
edit a campaign's schedule on the View Campaign page.  
 
The top most text box of this page contains the current schedules for the campaign. You 
may select any schedule and choose to delete it by clicking the "Delete Selected Time" 
button.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To create a new schedule, choose the date, start and end times, and click the "Schedule" 
button. 
 
 



Step 5     Booking Campaigns 
 
Booking campaigns:  
This help question refers to Step 5 of the campaign creation process. If you wish to 
know how to create a campaign, please follow all of the steps under the "Creating Cam-
paigns" in this FAQ. 
 
Once you reach Step 5 you will be presented with a review of the campaign you are 
booking, including the campaign name, the cost per message, and how many records are 
in your campaign. If you do not wish to dial all uploaded phone numbers, you can spec-
ify a new amount of records to be booked in the "Records to be booked" textbox.  
 
If there are no errors with your campaign, you may click the "Book" campaign button to 
book your campaign.  
 
If this is a regular campaign, the Total Cost displayed on this page will be removed from 
your account. Unused funds will be returned to your account once this campaign has 
finished dialing.  
 

Notice: Your campaign is not enabled by default. You must either click the Enable but-
ton after booking your campaign or check the "Enable campaign after booking" check-
box on this page 
 
 



View Campaigns Page: 
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Edit Campaign Button: 
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Membership renew notices followed by a Automated 
Phone call produce results! 

Organizations similar to the American Legion 
report a 300% increase in response following 

mailed notification. 



Frequently Asked Questions 
 

How does this work? 
Our service allows you to dial large list of phone number from our “user friendly”  
website interface.  We give you full control over your campaigns.  Signing up is free 
and you only pay for delivered voice messages. 
 
Are there any sign up fees? 
There are absolutely no sign up fees.  The only money you spend is for delivered voice 
messages.  Though when you create a campaign funds are removed from your account, 
unsuccessful funds will be returned to your account once your campaign has finished. 
 
Is there a minimum monthly dialing requirement? 
No,  you may dial as much or as least as you would like at any given time.  The only 
requirement we have is that your campaign contains at least 20 phone numbers when it 
is being booked. 
 
How fast are campaigns dialed? 
We allow you to set the speed in which your campaign is dialed.  There is a dialing 
speed setting ranging from slow to fast. 
 
How much does it cost? 
The discounted cost for the American Legion  Family is $.02 per delivered message. 
 
 
 
 


